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used data from a variety of sources, including the
consumer advocacy group We Want Better for Sweden
and an annual survey of 25,000 Swedes. The result? In
2018, the state spent around 4.6 billion kronor (around
$570 million) on unpaid store returns—the highest
amount in the world. That’s a staggering sum, but it’s
even more indicative of the Swedish people’s bad
behavior. Sweden is also, technically, the world’s most
consumer-focused country. In the past, Swedes have
been considered among the most environmentally-
conscious and independent consumers in the world.
“The survey is not to start a discussion about the
country’s position in the international ranking. We see
that we are a very consumer-focused country, with an
extremely high level of per capita consumption,”
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